Step 4B — Re-setting Fingerprint Recognition / Android

Open the Central Bank lllinois Mobile Banking App.
Be sure to check the button for Enable Fingerprint. Then provide your Access ID and Passcode.
Click ‘Sign On’
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The following message will appear.

Please Note

All users with a fingerprint registered
on this device will only have access to

the primary user's account information.
Would you like to proceed?
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Click, OK.

Provide the answer to your Security Question.

EXAMPLE QUESTION

CANCEL

An extra layer of security is needed to sign on

The name of your first pet?

This is what shows up after the end user has successfully logged into their newly downloaded
version of the mobile application.




